
Request for Results Service 
on IBIS



A candidate can select no more than 6 institutions worldwide using this form. Of this 6, a candidate 
can select no more than 3 institutions from the United States and Canada (No more than 1 from the 
United States).

Diploma Coordinators in Australia have the opportunity to register their candidates results be issued to 
all 6 TACs at the candidate registration.

The six admissions centres are:
VTAC for VIC
UAC for NSW/ACT
QTAC for QLD
SATAC for SA/NT
UTAS for TAS
TISC for WA

If you have candidates who wish to apply to an overseas university, you will need to substitute that 
university for one of the six Australian TACs i.e. the one they are least likely to apply to. 

Deadlines for result requests:



From the Diploma Coordinators Home page on IBIS, 
hover your mouse over the Candidate tab.

A drop down box will appear where you’ll see the button 
Request for results services.

Another drop down box will appear where you can click 
either Request by candidate or Request by institute.



Your list of registered candidates will appear. If at the registration point you selected 
candidate’s results to be sent to the 6 Australian TACs, the number 6 should appear here. 

If you need to add or change transcript requests then click the Transcripts button 
next to the student’s name.

*These are test candidates



A new page for the candidate selected will appear. 
To enter the candidate’s transcript request, click the Add button. 

If you would like to edit requests for a candidate who already has transcript requests you’ll 
see an additional Action tab which includes ‘View’ ‘Edit’ ‘Delete’.



A new window will pop up. Select the tertiary institute you require from the drop down box 
or click the Search button to find the institute you are looking for.

Enter any other relevant information, then click the Continue button.



Another box will appear.
Check the details, then click the Continue button.



You will be redirected back to this summary page, where you can make 
any additional requests, or changes. Otherwise just click the Back button.



You’ll be taken back to the Candidate list where you will now see that the request has 
been registered for that candidate. Continue on for the remaining candidates.
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